
           1.5 meter protocol. 
 
 
Since late 2019, stringent measures to quell the corona pandemic COVID 19 that is 
dominating the world. The disease can be fatal and is transmissible. 
Societies are now stepping out of their lock downs. People move more and come into 
contact with each other more often. In the Netherlands, we use the one and a half 
meter rule to limit the spread of the virus. Keep your distance and pay attention to 
your hygiene, these are the key concepts. 
 
The Utrechtsche Dom also participates in the 1.5 meter rule. But how do we arm 
ourselves and our guests in practice against virus infection and the concerns about 
it? 
We communicate our working methods and act accordingly. We check the health of 
guests briefly. We keep a meter and a half away or work behind a screen. The 
interior of the building has been adapted to make room for guests and ourselves. 
Due to stricter hygiene requirements, we work differently than for the coronacris. 
Below is an overview. This has been worked out in checklists for internal use. 
 
Measures 
- The central showers and toilets are closed, except for a toilet for staff. 
- The budget rooms have been converted into sitting rooms. 
- The former breakfast room is no longer for general use. The front space is a waiting 

   room when it is busy at the counter and used for luggage storage. The back room is 
   sitting room for rooms 1 and 2. 

- Consumptions are sold at the counter. 
- Guests are required to provide their check-in time. This gives us the opportunity to 

   spread the check-in. We actively monitor this and note it in our booking schedule. 
   Check-in is between 3 PM and 8 PM. That gives us time to organize (clean up and 
   prepare) breakfast. 

- There is a hygiene screen on the counter with a QR code on it. This code allows 
   guests to read our information on their phone or tablet (by our website). 

- Upon arrival, guests will receive a restaurant list, a list of attractions and a breakfast 
   wish list. They must complete the latter and hand it in at the desk before 7 p.m. 

- We no longer accompany guests to the rooms for explanation. Instead, the house 
   rules are explained on the back of the breakfast list. Guests bring their own luggage 
   to the room or we will bring it on request. 

- In the sitting rooms and in the garden, a maximum of 2 people are seated at a table. 
- We prepare breakfast to measure. We bring it to the lounges in shopping baskets at 

   the agreed time. Guests help themselves. Coffee and tea facilities are available. 
- Our product range is adapted to the stricter hygiene rules. 
- Staff does not enter the rooms when there are guests, except in an emergency. 

   Even for longer stays, we enter rooms as little as possible. We replace dirty towels 
   and clean up waste. Guests can also replace their used towels with clean ones 
   themselves. There is a provision for this on the first floor. For stays longer than 
   three nights we prepare consult with guests to keep the room and bed clean. 
   Condition: no guests in the room. 

- We only clean rooms and lounges according to our new checklists. 
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- The cleaning starts at 10 am. Priority is given to the bedrooms and sitting rooms, 
  corridors and stairs. Then the breakfast items (including cleaning baskets with stuff 

   and waste). 
- We work with gloves on as much as possible (exception: counter work). 
- Hand gel and tissues are widely available for guests and ourselves. 
- Guests disinfect their hands at the entrance of the building. 
- Before check-out, guests leave their keys in the room door. We check that. They 

   are cleaned during cleaning and remain in the door. 
- At the end of the evening shift we clean up the keys that are still hanging. At the 

   beginning of the afternoon shift we return them disinfected. 
- Guests can have a takeaway or delivery meal in their sitting room. They contact 

   restaurants themselves and accept food themselves. They pay for themselves. We 
   supply plates, cutlery and napkins on request. 

- Payment at the counter is only possible by debit card and credit card. 
- The new situation is also communicated via the website, facebook and the various 

   booking sites. 
 
Hospitality 
As usual, ensure your own hygiene and hygiene conditions for the guests. Above all 
stay hospitable, but always follow our house rules and follow the advice of RIVM. 
 
Own and each other's safety 
- Keep a meter and a half away from each other, guests, suppliers and technicians. 
- Ask them to do the same. 
- Work with gloves as much as possible. 
- Wash your hands regularly. All our soap pumps contain disinfectant soap. For extra 

   hygiene there is hand gel. Cough or sneeze in your elbow. 
- Wash towels and cleaning cloths at 60 degrees as usual. 
- We don't wear face masks. We keep our distance. 
- Clean mouse, keyboard, telephone, printer and office chair regularly. 
- Stay at home with a cold, fever or flu. Find a replacement for your service. 
 
Guest safety 
- Inform guests about our Measures and obout the rules that apply in the city (walking 

   routes, opening hours, terraces, etc.). Keep an eye on the news about this. Our 
   house rules are also 
   on the bulletin board. 

- Keep your distance and speak to guests if they do not keep enough distance. 
- Use the checklists for cleaning. 
- When preparing and clearing breakfast, put on gloves (the transparent ones). 

   Discard the gloves after use (not with the plastic). 
- Put on colored gloves when cleaning rooms. Discard them after use (not with the 

   plastic). 
- Clean door handles, the desk screen, the bell and the pin device. 
 

 
 

 Gerard van Domselaar. 


